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It’s Time to Level Up 
Spend Management for Higher Ed
Modern tools to scale, no matter the size  
of your institution
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Introduction

The pandemic redefined the education landscape. New restrictions, new patterns of spending, new 

workplace expectations, and finally… the return of travel. Managing this new reality requires advanced 

tools to keep up with spending, ensure compliance, and cope with safety risks. Especially when higher 

education back-office teams are already struggling to keep up:

• 49% are handling an increase in employee reimbursement requests.1

• 43% are managing three or more new responsibilities as a result to staff shortages.2

• 63% face unexpected expenses or new categories of spend.3

It’s clear, the way faculty, staff, and students make purchases and interact with suppliers has changed; 

becoming more digital and decentralized from your institution’s finance departments. While nearly two-

thirds (63%) of finance and administrative departments have a localized software solution, it’s one that 

must be accessed on-site at an office or there’s only some degree of remote access.4

63%
of finance and administrative departments have a localized 
software solution that must be accessed on-site at on office 
or there’s only some degree of remote access.4
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“We now have a full picture of our 
spend, and don’t have to look into two 
or three different systems to merge 
and verify the information. That also 
makes reporting and overall fiscal 
governance easier as well. Everything 
we need to see is in one place.”

– THE UNIVERSITY OF ALABAMA

Modern, Scalable Solutions 
for Every Size of School

There is a better way. Modern cloud technology is 
scalable and includes easy to use tools like mobile apps 
and customizable workflows to help automate process 
inefficiencies, increase productivity, and reduce cost. 
These efficient solutions are available for every size of 
school – no matter if you’re a large research institution, 
medium-sized university, community, or junior college. 
Everything is scalable to the size of your school, your 
budget, and how many expense reports or invoices you 
process.

NOW IS THE TIME TO LEVEL UP YOUR PROGRAM
Before normal travel frequencies return in the Fall 
semester, it’s time to advance your travel and spend 
management program to adopt a scalable automated 
solution. It means getting employees back into the habit 
of using technology to capture spending, book travel, 
enforcing compliance and regulatory and tax 
requirements – all while keeping faculty, staff, students, 
and those who travel on behalf of the school safe.

Even community colleges 
see the benefits with  
SAP Concur solutions:

• Reduced manual work
• Decreased approval

time for travel
• Reduced employee

reimbursement time
• Complete visibility into

college spending
• Proactive budget

planning
• Stronger vendor

negotiations
• Better user experience

for finance & travelers
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IMPLEMENTATION IS EASIER THAN YOU THINK 
SAP Concur solutions can help you make the 
exponential leaps in strategy, process, and 
technology to fit the new spending and travel 
reality; re-establish and increase momentum 
across your institution. We provide the guidance 
and support your organization needs to deploy a 
platform that responds to evolving demands and 
complex situations. We continue to focus and grow 
the Higher Education community beyond just sales 
to include dedicated functional and technical 
experts from R&D, implementation specialists, 
marketing, product management, and customer 
support. We have also established a mature client 
advisory board, which has been instrumental in 
guiding SAP Concur to establish Higher Education 
best practices, tailor implementation methods and 
specific services.

TAILORED TO YOUR INSTITUTION’S NEEDS 
Of course, having modern technology means 
nothing if the staff doesn’t use it – a high-risk in a 
non-mandate culture. Fortunately, easy-to-use 
mobile and desktop tools help encourage the right 
choices. As a cloud-based platform, SAP Concur 
solutions consist of three pillars that cover travel, 
expense, and invoice. Our services, App Center 
partners, and solution extensions strive to connect 
your institution to a wide ecosystem, filled with a 
variety of tools, platforms, suppliers, and 
consultative experts. They all integrate seamlessly 
into the SAP Concur platform to give you a single, 
usable tool that gathers a complete source of 
discretionary spending data. See for youself.

“We use Concur for more than 
just travel and expense. It’s 
critical for duty of care and 
we’ve also integrated our 
P-Card program, where we
reconcile expenses. The ability
to do that remotely from home,
upload receipts, and perform all
these functions was huge for us.”

– REGIONAL COMMUNITY COLLEGE EXECUTIVE 
DIRECTOR OF PROCUREMENT, E&I COOPERATIVE 
SERVICES MEMBER AND SAP CONCUR CUSTOMER

It’s More than Just an Expense Solution

SAP Concur solutions provide powerful 
technology, backed up with human insight and 
expertise, so you can leverage industry best 
practices and tailor a system that fits your unique 
institution. With access to our extended network, 
you’ll also tap into an unparalleled ecosystem of 
partners, suppliers, and apps that help you deliver 
a holistic, end-to-end, discretionary spend 
management solution.

MAXIMIZE YOUR ERP BACKBONE 
Build lasting resilience for your institution, while 
integrating directly into your existing ERP system 
with SAP Concur solutions. With a customizable 
workflow, policies can be built right into the 
system, keeping your institution’s requirements 
and nuances in mind – no matter your size – and 
providing the comprehensive spend management 
information you need, right at your fingertips.

https://www.concur.com/app-center
https://www.concur.com/en-us/resource-center/ebooks/maximize-power-your-core-financial-system-higher-ed
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SSO
Single Sign-On (SSO) allows users to securely 
access multiple applications using one set of sign-
in credentials. Learn more

CONCUR® EVENT MANAGEMENT BY GROUPIZE
Make meeting and event planning simple when you 
centralize your events on and off campus across 
multiple departments with this all-in-one solution. 
Learn more

CONCUR® USER ASSISTANT BY WALKME
Every new technology comes with a learning curve. 
Concur User Assistant gives your people valuable, 
easy-to-follow training content – all within the SAP 
Concur platform’s user interface. Learn more

CONCUR® ESSENTIAL CARE
There’s nothing more frustrating than needing 
support but not being able to get it. Receive helpful 
guidance from our experts to assist with updates, 
get insight into monthly releases, and accelerate 
feature adoption. Learn more

CONCUR® TRIPLINK
Capture booking leakage with access to Concur 
TripLink. It helps connect you to some of the 
world’s most famous travel names, helping relay a 
comprehensive picture of travel spending while 
also improving the end-user’s travel experience. 
Learn more

CONCUR® SUPPORT
Whether you’re an administrator, user, or simply 
want to learn more about SAP Concur products, 
our experts are ready to answer your questions. 
Learn more

CONCUR® EXPENSE
Let employees capture receipts and submit claims 
in real time. It speeds up the review, processing, 
payment, and auditing of claims, making it easier 
for finance to manage expenses and budgets 
effectively. Learn more

CONCUR® TRAVEL
An advanced booking system that brings all travel 
data into one place so you can see and manage 
your travel program more effectively. Learn more

CONCUR® INVOICE
Digitalize the accounts payable process to 
automate invoice processing, accelerate the end-
to-end cycle, and get a clear view into company 
spending. Learn more

CONCUR® REQUEST
Make requesting spend easier for employees and 
increase oversight into upcoming spend. Concur 
Request helps prevent fraud and drive policy 
compliance. Learn more

EXPENSEIT®
Turn paper receipts into expense reports at the 
click of a button with ExpenseIt inside the SAP 
Concur Mobile app. Automatically create, 
categorize, and itemize expense entries on the go. 
Learn more

INTELLIGENCE
A savvy reporting and analytics tool, Intelligence 
helps your institution and back-office teams make 
better decisions with the insights you need. 
Learn more

https://www.concur.com/app-center/listings/6009d2e312660c00150b2a41
https://www.concur.com/event-management
https://www.concur.com/user-assistant
https://www.concur.com/essential-care
https://www.concur.com/en-us/triplink
https://www.concur.com/en-us/support
https://www.concur.com/en-us/expense-management
https://www.concur.com/en-us/travel-booking
https://www.concur.com/en-us/invoice-management
https://www.concur.com/en-us/resource-center/ebooks/concur-request-higher-education
https://www.concur.com/receipt-management-app
https://www.concur.com/en-us/business-intelligence
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It’s Time to Level Up!
Spend management is not just about travel, 
expenses, or invoicing. It’s about embracing a 
connected ecosystem that incorporates your 
institution’s current technologies and gives your 
faculty and staff simple and secure access with the 
tools they already use.

Through the SAP Concur platform, we enable you 
to pull all these components together to build a 
complete picture of spend, while helping you 
reduce risk, improve efficiency, and plan better for 
the future.

Learn more about our dedicated 
Higher Education solutions

https://www.concur.com/en-us/higher-education-solutions


Learn more at concur.com or at the SAP Concur blog
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© 2022 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

ABOUT SAP CONCUR
SAP® Concur® is the world’s leading brand  
for integrated travel, expense, and invoice 
management solutions, driven by a relentless 
pursuit to simplify and automate these everyday 
processes. The highly-rated SAP® Concur® mobile 
app guides employees through business trips, 
charges are directly populated into expense 
reports, and invoice approvals are automated.  
By integrating near real-time data and using AI to 
analyze transactions, businesses can see what 
they’re spending, improve compliance, and avoid 
possible blind spots in the budget. SAP Concur 
solutions help eliminate yesterday’s tedious tasks, 
make today’s work easier, and support businesses 
to run at their best.

Sources:

1-4. Wakefield, Higher Education Report, 2020

https://www.concur.com/newsroom
https://www.concur.com/en-us/resource-center/reports/wakefield-higher-education-report


Contact:

JL DIAZ

Director – Customer Success

Phoenix Business Consulting

916-752-8358

6021 Midnight Pass Rd Unit 3
Sarasota, FL 34242 
United States

Tel: (310) 779-9132 |

Fax: (817) 549-0261

www.PhoenixTeam.com
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